E-Statement Sign-Up Agreement

Name: Account Number:
Address: City:
State: ZIP: Home Phone:

Current e-mail address:

(PLEASE PRINT)

Additional accounts that | wish to access with E-Statements (You must have already signed on the account card in
order to get access to these accounts).

Name: Account Number:

Name: Account Number:

Thank you for your interest in receiving your future account statements through our E-Statement service available
over the internet. We are pleased to make this service available to you at no additional cost. This service will let
you obtain your statement faster, and it avoids the risk that your statement will be lost in the mail or stolen from
your mailbox. Please complete and sign this form if you decide you want to receive account statements for all of
your accounts through the E-Statement service.

We will send you an e-mail message to alert you each time that a new statement becomes available for your
inspection.

Please provide us with any changes in your e-mail address in the future. You can do this on the E-Statement site or
by contacting us. You may contact us in person or by calling us.

You can choose your own 6 to 50 digit personal password. Your password can be composed of a combination of
numbers or letters, and it is case sensitive. Your password can not contain any special characters such as
punctuation marks, slashes, etc. You must also choose a password reminder in order to help you remember you
password in case you forget it.

Please memorize your password or keep it in a safe place. If in the future you believe your PIN is no longer secure,
please go directly to the login page, sign in and go under “other options” to edit account information to assign
yourself a new password. Your account information will not be shared by the credit union with other companies.

If after using the E-Statement service to obtain your statements you decide you want to return to receiving your
statements by mail, simply contact us and request this change.

You will be able to print out your statement on the E-Statement site. This print out will be in the same format and
will contain the same information as the statement that you would have received by mail. If for any reason (such as
a computer failure) you want us to mail you a copy of your statement, simply contact us. There will be a $5.00
charge for receiving a mailed copy.

You can gain access to your E-Statements by using any type of computer that is hooked up to the internet. You need
to use a browser, either Microsoft Internet Explorer version 5.5 or higher or Netscape version 6.0 or higher. You
will also need to run an Acrobat Reader version 6.0 or higher to view your statements. This site includes links to
sites from which you can download all of the required software. You will need a printer if you want to create a
paper copy of your statements. Periodically, you may receive promotional information from the credit union on its
products, services, or interest rates.

I hereby consent to receive our account statements through the E-Statement services:

Signature: Date:

* Microsoft Explorer, Netscape and Acrobat are registered trademarks.



